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August 31, 2010

To: ITW Ransburg Distributors
Subject: Discontinued Parts Definition Clarification
In our continued efforts to clarify terms used in our Spare Parts Pricing Guide and Customer Support areas
we would like to address the “discontinued” notations used in our current price book.
When an item is designated as discontinued and referenced in the price book with “D” this denotes that
ITW Ransburg “will supply as long as stock lasts”; this statement is referring to support parts. “Support
parts” are defined as spare parts for top assemblies that are obsolete.
The price book also advises our customers that “Prices or part status is subject to change without notice.”
and this clause is stated in the General Terms & Conditions section of the price book which is located on

page 2.

For additional support when referencing discontinued items or any other items marked with special
denotations please contact order entry at 1-800-726-8097 or our customer support line at 1-800-233-3366.
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